UBND TINH QUANG NGAI  CONG HOA XA HQI CHU NGHIA VIET NAM
SO XAY DUNG Péc lap - Tw do - Hanh phuc

S6: 6840 /SXD-VP Qudng Ngai, ngay 28 thang 8 ndam 2026

VIV tang cuong Ky luat, ky cuong
hanh chinh va nang cao dao duc
cdng vu trong doi ngli cdng chuec,
vién chtrc

Kinh gui: Cac phong, don vi thudc So.

Thuc hién Cong vin s6 8492/UBND-NC ngay 24 thang 8 nam 2026 cua Uy
ban nhan dan tinh vé viéc ting cuong Ky luat, ky cuong hanh chinh, nang cao trach
nhiém thyc thi céng vu; Cong van s6 8417/UBND-TTHC ngay 22 thang 8 nim
2026 cua Uy ban nhan dan tinh vé viéc chan chinh ky luat, ky cuong hanh chinh,
nang cao trach nhiém thuc thi cong vu trong giai quyét tha tuc hanh chinh; Céng
van s6 4094/SNV-CCHCTN&VTLT ngay 22 thang 8 nam 2026 cua S& Noi vy veé
viéc tang cuong Ky luat, ky cuong hanh chinh, nang cao dao duc, van hoa cong vu
trong doi ngii can bg, cong chuec, vién chuc.

Pé tiép tuc tang cuong Ky luat, ky cwong hanh chinh, ning cao dao duic, vin
hoa cdng vu, trach nhiém thuc thi cong vu; xay dung doi ngii cong churc, vién chuc
chuyén nghiép, trach nhiém, ky cuong, liém chinh, tan tuy phuc vu Nhan dan va
doanh nghiép, Giam déc S& yéu cau Trudng cac phong, Thu truong cac don vi
thudc Sé nghiém tdc trién khai thuc hién cac noi dung sau:

1. Tiing cwdng quan triét, chan chinh ky luat, ky cwong hanh chinh

- Tiép tuc quan triét va to chirc thuc hién nghiém Quyét dinh s6 1847/Qb-
TTg ngay 27 thang 12 nam 2018 cua Thu twéng Chinh phu ve viéc phé duyét Be an
Vin hoa cong vu va cac van ban chi dao ciia Tinh iy, Uy ban nhan déan tinh®; chan
chinh [€ 16i, tac phong lam viéc; thyc hién nghiém thoi gian lam viéc, noi quy, quy
ché cua co quan, don vi; khac phuc tinh trang dun day, né tranh trach nhiém, chong
chéo trong thuc hién nhiém vu.

- Nang cao tinh thér) trach nhiém, tinh cha dong, sang tao cua céng chuec,
vién chuc; phéat huy tinh than “ddm nghi, dam lam, dam chiu trach nhiém vi loi ich
chung”; thuc hién ding chuc trach, nhiém vy, quyén han duoc giao, bao dam cong
viéc duogc giai quyet kip thoi, ding quy dinh.

2. Nang cao chat lweng phuc vu ngudi dan, doanh nghiép

- Thyc hién nghiém cac chuan muc giao tiép, tng xi trong thi hanh cong vu.
Cong chuc, vién chac phai thuc hién phuong cham “4 xin, 4 luén” gom: “Xin
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chao, xin 161, xin cam on, xin phép; luén mim cuwoi, ludn nhe nhang, ludn lang
nghe, luén gitp do”: tuyét ddi khong gay phlen ha, sach nhidu, khong dé xay ra
tinh trang cham tré, keo dai thoi gian giai quyet cong viéc do nguyén nhan cha
quan. Khi phat sinh kho khan, vuéng trong qua trinh thuc hién nhiém vu phai kip
thoi bao cdo lanh dao co quan, don vi dé xem xét, giai quyét hodc béo céo cap co
tham quyén theo quy dinh.

- Trong tiép nhan, giai quyét thu tuc hanh chinh cho nguoi dan, doanh
nghiép, cac phong, don vi, cong chic, vién chuc phai huéng dan cu thé, rd rang,
day du thanh phan hé so ngay tir dau; truong hop hd so chua day du, chua chinh
xac theo quy dinh, phai néu rd noi dung can bd sung, ly do va can ct phap ly, chi
duoc hudng dan, yéu cau bd sung, hoan thién hd so tdi da mot lan. Thuc hién
nghiém cac noi dung chan chinh ky luat, ky cuong hanh chinh, nang cao trach
nhiém thyuc thi c¢éng vu trong giai quyét tha tuc hanh chinh tai Cong van s
8417/UBND-TTHC ngay 22 thang 8 nam 2026 ciia Chu tich Uy ban nhan dan tinh.

- Thyc hién nghiém cac quy dinh vé dao duc, 16i séng, vin hoa cong so, ky
luat phat ngbn, bao vé bi mat nha nuac va trach nhiém trong sir dung mang xa hoi;
khong dang tai, chia s¢, binh luan nhirng néi dung tréi voi quy dinh ctia Bang, phap
luat ciia Nha nudce va quy dinh cua co quan, don vi.

3. Nang cao trach nhiém ciia ngwoi dimg dau, ting cwong kiém tra cong
vu

- Truéng cac phong, Thu trudng cac don vi thudc Sé chiu trach nhiém truc
tiép trude Giam dbc So vé viéc to chuac thyc hién, kiém tra, gidm sat va chan chinh
ky luat, ky cuong hanh chinh, dao dwrc, van hoa cong vu va trdch nhiém thyc thi
cbng vu cua cong chuc, vién chirc thuoc pham vi quan ly.

- Tang cudng kiém tra céng vu, chi trong kiém tra dot xuat viéc chap hanh
ky luat, ky cuong hanh chinh, 18 16i lam viéc va viéc thyc hién nhiém vy dugc giao,
nhét 14 tai c4c vi tri thuong Xuyén tiép xtc, lam viéc truc tlep véi nguoi dan, doanh
nghiép va céc vi tri truc tiép tiép nhan, tham muu, gial quyet tha tuc hanh chinh.
Kip thoi phat hi¢n, chan chinh va xu Iy nghiém theo tham quyén d6i véi cac truong
hop gay phién ha, sach nhiéu, dun day, né tranh trach nhiém, cham tré trong giai
quyét cong viéc hoac khong thuc hién day da trach nhiém duoc giao.

- Hang nam, t6 chuc ty kiém tra cong vu dbi véi cac linh vuc, vi tri c6 nguy
co phat sinh vi pham, tiéu cuc hoac co nhiéu phan anh, kién nghi cua nguoi dan,
doanh nghiép.

4. Nang cao hiéu luc, hiéu qua hoat dong va day manh cai cach hanh
chinh

- T6 chie thyc hién nghiém tac, ddng bo cac nhiém vy, chi tiéu vé nang cao
hiéu lec, hiéu qua hoat dong cua hé théng chinh tri theo Quyét dinh sé 1283/Qb-
UBND ngay 01 thang 5 nam 2026 cia Chu tich UBND tinh vé trién khai thyc hién
Quyét dinh s6 534/QD-TTg ngay 31 thang 3 nim 2026 cua Tha tudéng Chinh phu
vé viéc ban hanh Ké hoach thuc hién Két luan s6 226-KL/TW ngay 11 thang 12
nim 2025 cta Ban Bi thu vé viéc chan chinh 18 16i 1am viéc, nang cao hiéu qua
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hoat dong cua hé thdng chinh tri trén dia ban tinh Quang Ngai; tap trung thuc hién,
phan dau hoan thanh cac chi tiéu ndm 2026 da duoc giao, gom: “Giam tai thiéu
10% so lirong héi nghi trong nam; ty I¢ hoi nghi tryc tuyén dat tir 60% tro len, truc
tiép khdng qua 40%; ty 1¢ gidi quyét thi tuc hanh chinh trén méi truong so Va sé
hoa van ban dat tir 95% tro 1€n”.

- Tang cuong ng dung cong ngh¢ thong tin, chuyén d6i sb trong xir 1y cong
viéc; day manh xur Iy ho so, vin ban trén moi truong dién tur; nang cao chat lugng

cung cap dich vu cong truc tuyén, sd hoa ho so, két qua giai quyét thu tuc hanh
chinh.

- Truong cac phong, Thu truéng cac don vi chiu trach nhiém ra soat tién do
thue hién cac nhiém vy, chi tiéu duge giao; chu dong khic phuc nhiing ton tai, han
ché, khong dé nhiém vu qué han, cham tién do.

5. Giao Van phong S¢ chu tri, phéi hop V6i cac phong, don vi theo ddi, don
doc, kiém tra viéc thuc hién; tong hop tinh hinh, két qua thuc hiér}; kip thoi bao céo
Giam doc S¢ xem xet, chi dao doi véi nhitng khé khan, vuedng mac phat sinh.

Két qua chap hanh ky luat, ky cuong hanh chinh, dao due, van hoa cong vu
va trach nhiém thyc thi cong vu la mot trong nhimg can ctr d¢ danh gia mirc d§
hoan thanh nhiém vu cuia tap theé, ca nhan va nguoi ding dau theo quy dinh.

Yéu cau Truong cac phong, Tha truong cac don vi thudc Sé nghiém tuc
quan triét va to chaec trien khai thuc hién./.

Noi nhan:

- Nhu trén;

- UBND tinh (b/c);

- S& Nbi vy;

- GDb, cac PGD S¢;

- Luu: VT, VP.dtnquynh.
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