UBND TINH QUANGNGAI  CONG HOA XA HQI CHU NGHIA VIET NAM

SO XAY DUNG Déc 1ap - Tw do - Hanh phuc
S6: 367 [TB-SXD Qudng Ngdi, ngay 02 thang 12 nam 2025
THONG BAO

Vé viéc trién khai Tro Iy Chatbot AI hd tro' ngwoi din va doanh nghiép
cia S¢ Xay dung tinh Quing Ngai

Thuce hién chu truong chuyén ddi s6 cua tinh; can ctr Cong van s6 36/SXD-
HDXD ngay 08/7/2025 cua S¢ Xay dung vé viéc trién khai So tay dién tir nganh
xay dung tinh Quang Ngai, S¢& Xay dung tinh Quang Ngai thong bao:

S¢ Xay dyng da dua vao van hanh Trg ly Chatbot Al tai dia chi:
https://tailieuxaydung.quangngai.gov.vn.

Tro¢ ly Chatbot AI 13 cong cu hd trg ty dong 24/7, giup nguodi dan va
doanh nghiép:

- Tra ctru nhanh quy dinh phap luat, quy hoach xay dung — do thi;

- Tim hiéu thu tuc hanh chinh, ho so, biéu miu thudc thim quyén giai
quyét cua S& Xay dung;

- Tim kiém tai liéu chuyén nganh, vin ban phap 1y, huéng dan k§y thuat;

- Pt cau hoi truc tuyén trong qua trinh thue hién hoat dong xay dung, giao
thong van tai, quan 1y ha tang k¥ thuat do thi...

D¢ trien khai hé thong Trg Iy Chatbot AI dam bao hiéu qua, thiét thuc, So
Xay dung dé nghi Uy ban nhan dan xa, phuong, dac khu:

1. Tuyén truyén rong rai dén nguoi dan, doanh nghiép bang cac hinh thirc:
Niém yét tai BO phan Mot ctra, phat thanh, mang xa hoi, Zalo OA, website dia
phuong.

2. Khuyén khich str dung Tro ly Chatbot Al nham giam thoi gian tim hiéu
thong tin, gidm di lai, nang cao hi€u qua tiép can dich vu cong.

3. Phéi hop vé6i S¢ Xay dung trong viéc phan hoi cac vudng mac phat sinh,
dé tiép tuc hoan thi€n h¢ thong va nang cao chat luong phuc vu.

S¢ Xay dung tinh Quang Ngii tran trong dé nghi Uy ban nhan dan xa,
phuong, dac khu quan tam, phoéi hgp trién khai thyc hi¢n./.

Noi nhan:

- VP UBND tinh;

- Céc s0, ban nganh;

- UBND xa, phuong, dac khu;
- Giam ddc, cac d/c PGD So;

- Céac phong, don vi thudc S&;
- Trang Thong tin dién tir So;

- Luu: VT, VP.
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